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1.1 Hacrosauiee MNonoxeHue paspaboTtaHo Ana NPoBeAEHUA OLEHKN

YA0B/NIETBOPEHHOCTU NOTpebuTeNnei Ka4eCTBOM NCUXON0r0-Nefarorniecknx yenyr,
npefocTaBaAAeMbIX FOCYyAaPCTBEHHbIM BIOAXETHBIM yYpeKaeHUeM — LLEHTPOM
MCUXONOro-NeAarormieckoin, MeauLMHCKON U CoLManbHOM NMOMOLLM
MYHULMMNaNbHOTO paitoHa BonbweyepHurosckuii Camapckoit obnactu (panee

LleHTp).

1.2 NMonoxeHue pa3paboTaHO Ha OCHOBAHMK CNeAYHOWMX LOKYMEHTOB. -
depepanbHoro 3akoHa «06 obpazosaHuu B Poccuiickoin Peaepaupmn» Ne 273-33
ot 29 pekabpsa 2012 r.; - puKasa muHKUcTepcTBa 06pa3oBaHUA U HaYKK
Camapckoi obnactut Ne246 ot 08.06.2020 r. «06 yTepaeHuu Nopaaka
NpoBeAeHWUA MOHUTOPUHTA U KOHTPOAA 33 BbINO/IHEHWEM roCyAapCTBEHHbIMM
obpasoBaTenbHbIMK OpraHu3aumuamm Camapckon obnacTv rocyAapcTBeHHbIX
3afaHniin;=Ycrasa UeHTpa.

1.3 Hactosaulee MonoxeHune onpeaenseTt HasHavyeHue, Lenu, 3afaqyu, npumepHoe
cofepaHue n cnocobbl OCYLLECTBNEHUA MOHUTOPUHTA B LieHTpe.

1.4 MOHUTOPUMHT NpegycmaTtpusaeT c6op, 06paboTky 1 aHanus uHpopmauum 06
YAOB/IETBOPEHHOCTU poAuTeNeN (3aKOHHbIX NPeACTaBuTesIeN) KauecTBOM
npesoCcTaBAAEMbIX YCAYT ANA NPUHATUA YNIPABIEHYECKMX PELIeHUI No
y/IYHLIEHUIO Ka4ecTBa npeaoCcTaBNeHuns yenyr.

2. Llenb, 3a4a4mM M HanpaBneHUA MOHUTOPUHIA

2.1 Llenb opraHusaumm MOHUTOPWHTA ABNAGTCA U3yYeHWUe YA0B/IETBOPEHHOCTH
poauTeneii (3aKOHHbIX NpeAcTaBuTeNei) Ka4eCTBOM NCUX0N0ro-NeAarornieckux

ycnyr.

2.2 OcHOBHbIe 33/1a41 MOHUTOPUHTA - ONpeaenuTb CTerneHb YA0B/IETBOPEHHOCTH
poauTeneii( 3aKOHHbIX NpeAcTaBUTeNei) KaUeCTBOM OKa3aHHbIX YCAYT; - NOBbICUTD
cTeneHb B3aMMOeicTBna mexay LieHTpom 1 poautenamu( 3akOHHbIMU
npeacrasurenamu). 3.MopAaaoK NpoBeAEHNA MOHUTOPUHTA

3.1 3Tanbl MOHUTOPUHTa - N1aHMpOBaHKUe paboTbl MO OLUEHKe YA0BNETBOPEHHOCTU
poauTeneii (3aKOHHbIX NpeAcTaBuTeNel); -NpoBeeHne aHKeTUPOBaHUA; - aHaNN3
WHGOpMaLMu 06 yA0BNETBOPEHHOCTU poanTenen (3aKoHHbIX npeacrasutenei); -




pa3paboTKa MeponpuATUIA ANA YNy4LIEHWA KadecTBa NpeaoCcTaBaAeMbIX
NCUXONOro-neaarorM4eckunx yenyr.

3.2 NnaxupoBaHue, GOpMbl U CPOKM NPOBEAEHNA MOHUTOPUHTA. 3.2.1
MOHMUTOPUHT NPOBOAUTCA B GOPME aHKETUPOBaHUA poauTenen (3aKOHHbIX
npeacrasutenei) agmuHuctpaumen LleHtpa.

3.2.2 MOHUTOPUHT ocyLuecTBnseTcsa 2 pasa B rog. o HeobxoaAMMocT1 MoXeT
NpPOBOAMUTLCA BHEMNAHOBOE aHKeTUpoBaHue. 3.2.3 MOHMTOPUHTOM JO/KHO 6bIT
oxBaueHo He meHee 30 % poauTenei (3aKOHHbIX NpeacTaBuTeNnen).

4.MNokasaTenun ya0BNETBOPEHHOCTH Ka4eCTBOM NpeAoCcTaBaseMblX yCayr

4.1 UHAMKAaTOpPaMM OLEHKK yA0B/1ETBOPEHHOCTM poauTeNei (3aKOHHbIX
npeacTasuTeneil) ABNAITCA: -KauecTBO OKa3blBae@MbIX YC/YT; -Pe3y/IbTaTUBHOCTb
OKa3blBaeMbIX MCUX0/I0r0-NeAarormMieckux yeayr.

5. Pe3ynbraTbl MOHUTOPUHIA
5.1 AHKeTMpOBaHMeE NPOBOAUTCA Ha BYMaXKHbIX HOCUTENAX.

5.2 B aHKeTax MOryT BbITb MCMO/b30BaHbI cieaytoune GopmMbl OTBETOB: -
anbTepHaTMBHbIN BbIGOp 0gHOro (MK Bonee) oTBeTa U3 HECKO/IbKUX; -
OLleHMUBaHKE NPEANOKEHHbIX KPUTEPUEB MO NPeAN0KEHHOW WKa/e; -HancaHue
KpaTKoro oTeeTa.

5.3 Yuactue B aHKeTMpPOBaHUM [,06pOBONBHO M @HOHMMHO.

5.4 Pe3ynbTaTbl aHKeTMpOBaHMA obpabaTbiBatoTCA, aHAIM3MPYIOTCA U AOBOAATCA
10 cBefeHUA aupekTopa LieHTpa AN NpUHATUA yNpaBieHYecknX peLleHunii no
y/Iy4LIEHUIO Ka4yecTBa npeaocTasneHus ycnyr 8 LieHTpe.

6. OTBEeTCTBEHHOCTb

6.1 /luua, NpeaoCcTaBNAoWMe AaHHbIE ,HECYT NepCcoHabHyO OTBETCTBEHHOCTb 33
NOCTOBEPHOCTb U 06BEKTMBHOCTbL NPEAOCTaBAAEMO MHPOPMaLUK.

6.2 lnpekTop LleHTpa HeceT nepcoHasibHyto OTBETCTBEHHOCTb 3a 06paboTky
AaHHbIX MOHWUTOPWHTA, UX aHANW3 U UCMONb30BaHMe, @ TAKXKe pacnpocTpaHeHue
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PE3y/IbTaToB MOHWUTOPMHTa. CPOK AaHHOTO ON0KEeHUA He orpaHMYeH.
MonoxeHwe aeicTByeT 40 NPUHATHA HOBOTO.
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